
 

 

 

 

 

 

The Friends of Flight 93 National Memorial is the official 501(C)3 non-profit that represents 

Flight 93 National Memorial in partnership with the National Park Service. The suggested 

resources below were drawn from these organizations’ websites. Both websites provide a 

wealth of information about the events on 9/11, the Story of Flight 93, and Flight 93 National 

Memorial.  We encourage you to explore these websites for further education resources.  

Friends of Flight 93 National Memorial website: https://www.flight93friends.org/ 

National Park Service Flight 93 National Memorial website: https://www.nps.gov/flni/index.htm  

 

Mini Education Activities – set #1 

 

What Can YOU Learn from A Phone Call? – grades 4-12 

The Story Tour 
Call  814-619-2065 201  The Target? 
                 Follow Prompts 202  Time 
 203  We’re Going to Do Something 
Visit Website 204  The Crew and Passengers 
                 https://flni.oncell.com/en/index.html  205  Response and Investigation 
                  Click “Begin Tour” 206  A Memorial Process 

 

Students and teachers can still visit Flight 93 National Memorial through the OnCell phone system by 
using the key pad to call into our educational program.  Call 814-619-2065 and follow the prompts or go 
to the website.  Select the top green bar marked “Begin Your Tour” and then select the prompt number 
listed in the activity. 

We have included a direct link for each of the three tour stops emphasized in this activity.  This link will 
take you to an audio recording of the tour stop for students to listen.  The PDF script link is immediately 
below the audio page link.  Student questions, with answers, follow each set of links for each tour stop.  
Teachers may choose to only share the links emphasized below, or all Story links listed above.  

For students without internet access, we have provided the script PDF for printing.  The scripts are 

provided for the story portions associated with the questions only.  The last page is a student questions 

sheet with just the questions per tour prompt.   
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Tour Stop #201 – The Target? 

https://flni.oncell.com/en/201-the-target-83541.html 

(Source: National Park Service. (Spring 2013); Cell Phone Tour Stop #201: The Target? [audio]) 

https://www.nps.gov/flni/learn/photosmultimedia/upload/cell_tour_scripts_general_201.pdf 

(Source: National Park Service. (Spring 2013); Cell Phone Tour Scripts #201: The Target? [text]) 

 

#201 – What was most likely the intended target of Flight 93? (U.S. Capitol Building in Washington, D.C.) 

 What proof supports this? (the navigational frequency was changed to Reagan National Airport) 

 What is the other possible target? (the White House) 

 What were the terrorist pilots’ instructions if they could not reach their target? (to crash the          

            plane) 

 

Tour Stop #203 – We’re Going to Do Something 

https://flni.oncell.com/en/203-were-going-to-do-something-83543.html 

 (Source: National Park Service. (Spring 2013); Cell Phone Tour Stop #203: We’re Going to Do  

Something [audio]) 

https://www.nps.gov/flni/learn/photosmultimedia/upload/cell_tour_scripts_general_203.pdf 

(Source: National Park Service. (Spring 2013); Cell Phone Tour Scripts #203: We’re Going to Do  

Something [text]) 

 

#203 – Who did passengers and crew call? (families, friends, and authorities to report the hijacking) 

 How were passengers and crew able to make these phone calls? (Airfones mounted on the backs  

of seats in the rear of the airplane and from personal cell phones) 

 What did passengers and crew learn from their phone calls? (other hijacked planes had struck  

the World Trade Center and Pentagon, and quickly realized that this was unlike any  

previous hijacking and that Flight 93 was part of a larger attack on America) 

 How did the terrorist pilot try to stop the passenger and crew uprising? (rolled the plane to the  

left and right, and pitch the nose up and down) 
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Tour Stop #204 – The Crew and Passengers 

https://flni.oncell.com/en/204-the-crew-and-passengers-83544.html 

(Source: National Park Service. (Spring 2013); Cell Phone Tour Stop #204: The Crew and  

Passengers [audio]) 

https://www.nps.gov/flni/learn/photosmultimedia/upload/cell_tour_scripts_general_204.pdf 

(Source: National Park Service. (Spring 2013); Cell Phone Tour Scripts #204: We’re Going to Do  

Something [text]) 

 

#204 – How many passengers and crew were aboard Flight 93? (33 passengers & 7 crew = 40 total) 

 What three (3) countries, in addition to the United States, had citizens onboard Flight 93? 

  (Germany, Japan, and New Zealand) 

 When faced with a tragic challenge, what did passengers and crew decide to do? (When faced  

with a great and tragic challenge, they as a group, decided to take action.) 

 

Class Discussion Questions: 

1. The passengers and crew aboard Flight 93 had to show great courage on September 11, 

2001.  Can you think of a time when you have had to show courage since the start of the 

national health crisis when schools were closed?  

2. Resilience is defined as “the power or ability to return to the original form, position, etc., 
after being changed; ability to recover readily from illness, depression, adversity, or the like” 
(www.dictionary.com). The Flight 93 passengers and crew showed resilience in how quickly 
they decided to act, despite the danger they faced.  Can you think of time you have had to 
show resilience since the start of the national health crisis? 

 

How To Support: To support the Friends of Flight 93 National Memorial and help provide 

education resources like these to schools, educators and parents throughout Pennsylvania and 

the United States, please visit: https://www.flight93friends.org/donate.  
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Mini Education Activities – set #1 

 

What Can YOU Learn from A Phone Call? – STUDENT WORKSHEET 

Under each tour stop heading are two links.  The first link is to an audio recording.  The second link is to 

a text document.  These links provide the SAME information – you choose the media!  For each tour 

stop, answer the associated questions. 

 

Tour Stop #201 – The Target? 

https://flni.oncell.com/en/201-the-target-83541.html 

(Source: National Park Service. (Spring 2013); Cell Phone Tour Stop #201: The Target? [audio]) 

https://www.nps.gov/flni/learn/photosmultimedia/upload/cell_tour_scripts_general_201.pdf 

(Source: National Park Service. (Spring 2013); Cell Phone Tour Scripts #201: The Target? [text]) 

What was most likely the intended target of Flight 93? __________________________________ 

 What proof supports this? _________________________________________________________ 

 ______________________________________________________________________________ 

 What is the other possible target? __________________________________________________ 

 What were the terrorist pilots’ instructions if they could not reach their target? _____________ 

 ______________________________________________________________________________ 
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Tour Stop #203 – We’re Going to Do Something 

https://flni.oncell.com/en/203-were-going-to-do-something-83543.html 

 (Source: National Park Service. (Spring 2013); Cell Phone Tour Stop #203: We’re Going to Do  

Something [audio]) 

https://www.nps.gov/flni/learn/photosmultimedia/upload/cell_tour_scripts_general_203.pdf 

(Source: National Park Service. (Spring 2013); Cell Phone Tour Scripts #203: We’re Going to Do  

Something [text]) 

Who did passengers and crew call? _________________________________________________ 

 How were passengers and crew able to make these phone calls? _________________________ 

 ______________________________________________________________________________ 

 What did passengers and crew learn from their phone calls? _____________________________ 

 ______________________________________________________________________________ 

 How did the terrorist pilot try to stop the passenger and crew uprising? ____________________ 

 ______________________________________________________________________________ 

 

Tour Stop #204 – The Crew and Passengers 

(audio link) https://flni.oncell.com/en/204-the-crew-and-passengers-83544.html 

(script) https://www.nps.gov/flni/learn/photosmultimedia/upload/cell_tour_scripts_general_204.pdf 

How many passengers and crew were aboard Flight 93? ________________________________ 

 What three (3) countries, in addition to the United States, had citizens onboard Flight 93? 

 ______________________________________________________________________________ 

 When faced with a tragic challenge, what did passengers and crew decide to do? ____________ 

 ______________________________________________________________________________ 

 

 

There are additional Story Tour stops!  Below is a complete list of the tour numbers if you would like 
to learn more! 

 

201 – The Target?    202 – Time 

203 – We’re Going to Do Something  204 – The Crew and Passengers 

205 – Response and Investigation  206 – A Memorial Process 
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