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Established in 2009, Friends of 
Flight 93 National Memorial are 
the official 501(c)3 non-profit 
organization supporting the 
Flight 93 National Memorial. 

Friends focus on raising 
awareness, facilitating 

education, providing volunteer 
support, and preserving and 
maintaining the memorial’s 

landscape. 

These efforts ensure that 
Flight 93 National Memorial 

remains accessible, relevant, 
and inspiring to current 
and future generations.

whO

ARE WE

2023 ANNUAL REPORT     3



MISSION
As Friends of Flight 93, we welcome 
worldwide all who would join us in honoring 
the sacrifice and courage of the passengers and 
crew of Flight 93 by supporting the mission of 
the Flight 93 National Memorial with volunteers, 
resources, and civic engagement, so as to inspire 
all who visit with the Flight 93 story.

LEADERSHIP
October 1, 2022 to September 30, 2023

  
BOARD OFFICERS  
Fred Lukachinsky 
President 
 
Emily Root Schenkel
Vice President  
flight 93 family member* 
   
Tom Rooney 
Secretary 
 
Dave Finui
Treasurer  

    
STAFF
Donna Gibson
Executive Director 
 
Courtney Olczak
Communication & Special 
Events Coordinator 

BOARD MEMBERS  
Amy Mattila 
 
Christopher Whelan 
flight 93 family member* 
 
David Finui 
 
Edward Sheehan, Jr. 
 
Frances Deblasio 
 
Jody Greene 
flight 93 family member* 
 
Matthew Wilson 
 
Salene Mazur Kraemer 

Soren Fanning 

Stacey Heitzenrater 
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155,000+
DONORS

377,000+
VISITATION

1,300+
MEMBERS

COVER: TOWER OF VOICES/ PC: ALEXA SHAULIS / 2023; 
PAGE 2-3: FLIGHT 93 NATIONAL MEMORIAL VISITIOR CENTER / PC: ALEXA SHAULIS / 2023; 
THE VISITOR CENTER IS A GREAT PLACE TO BEGIN YOUR VISIT.
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Greetings Friends, the Friends had another 
successful year supporting the National Park 
Service here at Flight 93 National Memorial. 
I believe this year can be summed up as one 
of refreshing and enhancing old ideas and 
bringing new innovative ideas to life. 

Refreshing old ideas included a celebra-
tion during National Park Week, Volunteer 
Week and Earth Day. Friends invited 10-year 
reforestation partners to share in a day of 
service followed by a lunch reception. Vol-
unteers shared stories of their involvement 
over the years. Reforestation will be re-
freshed and in 2024 will become a volunteer 
“Day of Caring” for the environment. 

On-site educational learning was enhanced 
with the creation of an Educational Scholar-
ship. This scholarship replaces the transpor-
tation grant and offers more opportunities 
for tier one schools with students in grades 
4-12 to visit the memorial. Scholarships 
are funded through EITC donations, the 
Grable Foundation and donors who chose 
to support education. In 2023, over 10,000 
students took part in an on-site learning 
experience. 

Walk 93 transitioned to Heroes Walk in 2022 
and continues to be a success with the en-
hanced feature of family members walking 
with participants and sharing stories of their 
loved ones. Family members supporting 
this year’s walk were Debby Borza, Gordie 
Felt, Patrick White and Barbara Williams. 
We are grateful to these family members 
for sharing their stories. The funds raised in 
2023 will go toward the care and mainte-
nance of Memorial Groves.

The completion of the Western Overlook 
enhancements was one more way in which 
Friends partnered with the National Park 
Service and the Army National Guard from 
the 333 Battalion in Reading, Pa. The en-
hancements provide an area where visitors 
can learn about the historical significance 
of this part of the Memorial. During the fall 
months Park Rangers offered walking tours 
entitled “13 days”. This program was well 
received.

Refreshing our tourism strategy to include 
advertising in the metro areas of Wash-
ington DC and Virginia was one more way 
Friends promoted visitation. This and adver-
tisements in the Garett County Parks Guide 
continue to increase awareness of the Me-
morial and its features. While adding these 
new marketing sources, Friends continue to 
use billboards and partnerships with sur-
rounding tourism agencies. 

New partnerships emerged as Friends and 
family members worked with organizations 
like the Gary Sinise Foundation and Project 
957. This collaboration resulted in the devel-
opment of a youth leadership program fo-
cused on the lessons learned from the Flight 
93 story. Family members David Beamer, 
Gordie Felt and Ken Nacke spent three days 
with this youth group talking about the 
events of 9/11 and the impact these events 
had on our country. The leadership program 
was an excellent way for Friends to expand 
their reach to new students. Debby Borza 
also partnered with Project 957 as a facili-
tator for a three-day leadership camp. The 
camp concluded with Debby taking partici-
pants on a tour of the Memorial. Thank you, 
family members, for helping us reach a new 
generation. 

The National Day of Learning “Teach to 
Remember” was a new idea brought to life 
in 2023. With a goal of reaching students 
globally and offering educators resources to 
teach about the events of 9/11, Friends and 
National Park Service collaborated to make 
this program available to the public. Virtual 
tours of the Memorial features, interviews 
with family members, a pre-recorded mo-
ment of remembrance as well as live stream 
observance ceremony were just a few of the 
elements offered via a Zoom events plat-
form. When registering for the event, educa-
tors received links to resources that would 
enhance their students’ learning experience. 
Park rangers were available during the 
afternoon of 9/11 to answer questions from 
students.  

the president 
MESSAGE FROM 

With over 22,000 students from 40 states 
and Canada, this first-year program ex-
ceeded expectations.  We are looking 
forward to an even greater response in 
2024. 

I have highlighted some Friend’s accom-
plishments in 2023. In the next few pages, 
you can read more about our year. I hope 
you are as proud of our organization as I 
am. Our goal to keep the Memorial and 
story of the forty passenger and crew 
members of Flight 93 meaningful and rel-
evant for current and future generations 
is what drives us every day. I am honored 
to be your President and to have the 
opportunity to lead this organization with 
your support. 

Board President
Fred Lukachinsky



Increase Public Awareness of 
Flight 93 National Memorial

 
Sponsor Educational Programs 
and Events on 9/11 Issues and 

the Flight 93 Story

 
Secure Funding and Volunteers 

for Special Projects

 
Care for the Memorial 
Landscape through 

Environmental Projects

 
Support Commemorative 

Events

what

we do
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Invitations to Friends-only 
Activities 

Receive Annual Electronic 
Newsletter, Connections

Advance Notice of Upcoming 
Special Programs and Events 

15% off in the Visitor Center 
Book Store

Opportunities to Work 
with others Committed to 
Supporting the Mission of 

Flight 93 National Memorial

www.flight93friends.org/membership

MEMBERSHIP  

BENEFITS

join today!
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education
2023
GIVING TUESDAY
Friends raised almost $70,000 to                 
support on-site education field trips. 

Field trip season for students in grades 
4-12 began in April and ran through the 
end of October. 

Friends and National Park Service hosted 
over 10,000 students annually.

A PIVOT FOR 9/11 
The National Park Service and the Friends of 
Flight 93 National Memorial anounced ‘Teach 
to Remember,’ a virtual education program as 
part of the evolving 9/11 ceremony at Flight 
93 National Memorial. Educators registered 
for the virtual event starting in August 2023. 
On Monday, September 11, 2023, the park 
virtually welcomed schools and students 
from across the United States to join the 
reading of names and moment of silence.    
 
“Every year the memorial recognizes         
September 11 as a day of remembrance  
and a time to pay respect,” said Flight 93               
National Memorial Superintendent Stephen 
M. Clark. “It also provides an opportunity for 
teaching younger generations about the 
events of that day.”    
 
“I am grateful to the National Park                
Service and Friends of Flight 93 for adapt-
ing the annual September 11 Observance 
to reach classrooms while still remember-
ing our loved ones. 

Teach to Remember welcomes                      
students to connect with 9/11 in their        
own way,” said Emily Schenkel, niece of  
Flight Attendant Lorraine G. Bay and  Board 
of School Director for the Bethlehem Area 
School District.   
 
The virtual learning event kicked off           
early on the morning of September 11 and         
featured several classroom sessions through-
out the day for grades 6-12. 

WRITE TO REMEMBER 9/11
During the late summer months Friends col-
laborated with the National Park Service and 
the National Writing Project to launch Write 
to Remember 9/11. This project inspired 
students to participate in the National Day 
of Learning and then write about lessons 
learned that could assist them in solving 
some of the problems they face today.  
 
This site was launched in September and 
to date there are 85 stories published and 
counting. Explore some of the stories written 
by students: https://writingourfuture.nwp.
org/write-to-remember-9-11/responses.

THE LAUCH OF NATIONAL 
DAY OF LEARNING (NDL)
The day finally arrived to launch the National 
Day of Learning - Teach to Remember 9/11.

The morning started with a press conference 
where Adam Shaffer, chief of interpretive and 
visitor services and Donna Gibson, Friends 
Executive Director spoke to the press about 
the new initiative and why it is so important 
for educators to have the resources to in-
struct their students on the events of 9/11. 
 
The program was held virtually and had 
over 500 schools from 40 states and over 
22,000 students participate in part or all the       
available programming. 

Sponsors were provided with the opportuni-
ty to advertise on the zoom platform during 
the launch of the National Day of Learning.

22,000+
students participated

500+
schools

40
states

$70,000
raised to support
education

ndl sPONSORS
AMERISERV

FIRST ENERGY FOUNDATION
FRANK QUATTRONE & DENISE FODERARO

FRED & SANDRA LUKACHINSKY
HOLLERN INSURANCE

PATRIOT PARK FOUNDATION
THE GARY SINISE FOUNDATION



environmental
EARTH DAY
During National  Park Week, National          
Volunteer Week and Earth Day, Friends 
collaborated with the National Park Service, 
OSMRE and the Department of Environmen-
tal Services-Division of Forestry to host a day 
of volunteerism and fellowship.

This one-day event was by invitation only as 
a way of thanking those partner who helped 
in the success of our 10-year reforestation 
project. Volunteers planted trees and fields 
of wildflowers. 

Over 100 partners assisted as team leaders 
or volunteer planters. Following the event,    
volunteers were invited to a luncheon          
reception at Forbes Trail Brewery.

FEDEX DAY OF CARING
Friends Board President Fred Lukachinsky   
recruited a team of FedEx volunteers for 
a Day of Caring for the environment and      
Memorial Groves at Flight 93. 

PINTS FOR PARKS
Friends partnered with Forbes Trail Brew-
ery on National Public Lands Day raising 
$4,000.00 and awareness for the Memorial 
Groves. Sales of a special “Giving Back” Pale 
Ale, event merchandise, and donations will 
support the care and maintenance of the 
Memorial Groves.

earth day SPONSORS
EMMA MUNSON FOUNDATION

GLOBAL SFC VALVE
HOLLERN INSURANCE

LEONARDO DRS 
LOWE’S

NEGLEY’S WATER 
TODD JONES

heroes’ walk sPONSORS
CTC

FIRST FLIGHT FOUNDATION
GLOBAL SFC VALVE

HOLLERN INSURANCE
TERRI LESIEUTRE

TERRY BUTLER
THE SALVATION ARMY - 

EMERGENCY DISASTER SERVICES
HEROES’ WALK
On Saturday September 9, Friends joined 
family members in welcoming participants 
to the 2023 Heroes’ Walk. With the threat of 
severe weather, family members spoke to 
participants at the plaza. Thanks to Debby 
Borza, Gordie Felt, Patrick White, and Barbara 
Williams for sharing their heartfelt stories of 
their loved ones. 

Funds raised in the 2023 walk will benefit 
care and maintenance of Memorial Groves.
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environmental
WESTERN OVERLOOK 
DEDICATION CEREMONY
At the end of the 2023 Heroes’ Walk, Friends 
of Flight 93 National Memorial hosted a ded-
ication and ribbon cutting ceremony for the 
newly enhanced Western Overlook at Flight 
93 National Memorial. 

Through various fundraising efforts in 2022, 
Friends and family members raised funds to 
support this project. 

Army National Guard from the 333 Battalion 
from Reading, PA offered engineering and 
construction services to help support the 
project completion. 

We are grateful for the dedication of our 
families, donors, sponsors and the Flight 93 
National Memorial maintenance for helping 
us complete this project.

The Western Overlook is the space where 
families had their first view of the crash site 
in September 2001, first responders offered 
aid to family members and the crime scene 
investigation of Flight 93 would unfold. 

Park rangers have developed a new interpre-
tive program, ‘13 Days in September’. This is a 
walking tour offered to interpret the histori-
cal significance of this site. 

Representatives from Families, National Park 
Service and Friends cut the ribbon and spoke 
during the dedication, while walk partici-
pants were the “First View” of the enhanced 
space. Pennsylvania Mountain Service Corps 
AmeriCorps volunteers provided flowers to 
walkers to leave behind in honor and memo-
ry of the 40 passenger and crew members.
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“13 Days in
september”
A NEW WALKING TOUR AT 
FLIGHT 93 NATIONAL MEMORIAL



tourism
In December 2022, Friends were awarded 
a $17,446.50 tourism grant. The grant was 
used to promote visitation to Flight 93 
National Memorial. Friends purchased:

• Turnpike Billboards

• Tourism Ads in Go Laurel Highlands 
Visitor Guide

• Promotions of Special Events on 
GOLH’s Website

• Tourism Ads in Cambria County Visitor 
Guide

• Tourism Ads in Bedford County Visitor 
Guides

• Tourism Ads in Frederick News Post 
from May - September

• Ad in the Garett County State Parks 
Guide

• Distributing Newly Designed Rack 
Cards

$17,446.50
tourism grant rewarded
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financials

VISITOR SPENDING IN 2022
In 2022, 347 thousand park visitors spent 
an estimated $22.9 million in local gate-
way communities while visiting Flight 93       
National Memorial. 

These expenditures supported a total of 
328 jobs, $12.2 million in labor income, 
$19.0 million in value added, and $33.6 
million in economic output in local gate-
way economies surrounding Flight 93 
National Memorial.

 

347k
park visitors
spent

$22.9M 
in local gateway communities 
while visiting the 
memorial, supporting...

328
jobs & contributing...

$33.6m
to local gateway
economies
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 GRANTS
 DONATIONS
 DIRECT MAILING DONATIONS
 MEMBERSHIP DUES
 SPECIAL EVENTS

donations

direct mail

special 
events

FINANCIAL STEWARDSHIP
Friends of Flight 93 National Memorial 
(Friends of Flight 93) is a nonprofit organ-
ization engaged in raising funds through 
donations, grants and merchandise sales 
in order to support the Flight 93  National 
Memorial with volunteers, resources and 
to support education, environmental 
intitatives and tourism.

Friends of Flight 93 is a vital partner with 
the National Park Service as stewards of 
the final resting place of the heroes of 
Flight 93 and the surrounding lands.

Through the work of Friends, the           
Memorial will remain accessible, relevant 
and inspirational to current and future       
generations.
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financials

FRIENDS OF FLIGHT 93 NATIONAL MEMORIAL
FINANCIAL STATEMENT OF ACTIVITIES 
FOR THE YEAR ENDED SEPTEMBER 30, 2022 

Without Donor
Restrictions

With Donor 
Restrictions Total

Support and Revenues
Grants $                            - $                 13,996 $                      13,996
Donations 339,696 42,852 382,548
Direct Mailing Donations 407,849 - 407,849
Membership Dues 7,405 - 7,405
Special Events 52,484 - 52,484
Merchandise 8,203 - 8,203
Interest Income 1,300 - 1,300
Release from Restrictions 269,040 (269,040) -

Total Support and Revenues 1,086,004 (212,192) 873,812

Expenses
Program 402,891 - 402,891
General and Administrative 80,621 - 80,621
Fundraising 170,973 - 170,973

Total Expenses 654,485 - 654,485

Change in Net Assets 431,519 (212,192)   219,327

Net Assets - Beginning of Year 1,086,933 668,456 1,755,389

Net Assets - End of Year $              1,518,452 $               456,264 $                 1,974,716

FRIENDS OF FLIGHT 93 NATIONAL MEMORIAL
STATEMENTS OF FINANCIAL POSITION
SEPTEMBER 30, 2022 AND 2021

ASSETS

2022 2021
Cash and Cash Equivalents $                 1,745,421     $                 1,790,598
Accounts Receivable 2,610 4,480
Investments 253,605 253,605
Total Assets $                 2,001,636     $                 2,048,683

LIABILITIES AND NET ASSETS

Accounts Payable $                      16,748
   
    $                    258,940

Accrued Expenses 10,172 9,469
PPP Loan - 24,885

Total Liabilities 26,920 293,294

NET ASSETS
Without Donor Restriction 1,518,452 1,086,933
With Donor Restriction 456,264 668,456

Total Net Assets 1,974,716 1,755,389

Total Liabilties and Net Assets $                 2,001,636
     
      $               2,048,683

*2022 Audited Financials are Available at 
www.flight93friends.org/financials.



GIVING
Tax ID/EIN 27-0505853

An Unrestricted Gift will Help Us in Supporting 
Flight 93 National Memorial with Volunteers, 
Resources, educational programming and 

environmental programs.

MATCHING GIFTS
Many organizations will match their em-

ployees’ contributions which can double the 
impact of an individual donation. If your com-
pany offers matching gift donations, you can 
increase your support and assist us with the 

resources needed.

EITC PROGRAM
Friends of Flight 93 is an official Education-
al Improvement Organization through the 

Pennsylvania Educational Improvement Tax 
Credit Program (EITC). If you work for a              

qualified EITC company, your employer can 
take business state tax dollars and invest 

them in Pennsylvania’s youth’s education. We 
encourage you to ask your employer about 

EITC and support Friends of Flight 93.

BECOME A MEMBER
Join today to become a Friends Member!

Individual Dues: $25
Couples Dues: $40 

www.flight93friends.org/donate

ways

to give

donate today!
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TO OUR DONORS AND SPONSORS WHO HAVE 
CONTRIBUTED TO OUR ORGANIZATION.

*The following donors/sponsors listed below have 
provided donations exceeding $1,000 during the 

period from October 1, 2022, to September 30, 2023.

THANK 

YOU
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1st Summit Bank
AmeriServ Financial Bank

Bob Miller
Cassandra Milbury

Community Foundation for the         
Alleghenies (CFA)

Concurrent Technologies      
Corporation (CTC)

Dawn Snyder-Seelig
Donna Gibson

Dorothy Garcia Bachler
Erich A. Bay

FedEx Ground
First Flight Foundation

First National Bank of              
Pennsylvania

Forbes Trail Brewing LLC
Frank Quattrone & Denise       

Foderaro
Fred Beans Family of Dealerships

Fred & Sandra Lukachinsky
Heather Martin

Hollern Insurance
Jean M. Schubert

Joan Wheeler
John C. Bickford

Ken Nacke
Lammot Dupont Copeland Jr.

Larry Landis
Laureen Bickel
Linda Heining

Mercer Estates Winery
Michael Castle
Mid Penn Bank

Patriot Park Foundation
Paul W. Bickel

PayPal Giving Fund
Robert Demerest

Robert S. McCulloch III
Ronald Abelmann
Scott E. Hollern

TEKsystems
Terri Lesieutre

The Bob and Janette Strode          
Charities of the AYCO

The Emma Munson Foundation
The Gary Sinise Foundation

The Grable Foundation
Thomas O. McMillan, Jr.

Tony Byerly
Walter J. Mazzella DDS

Warden Asphalt Company



WWW.FLIGHT93FRIENDS.ORG


